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/D�VREULpWp�GH�1RsO 
 

© /D�VSLULWXDOLWp�FKUpWLHQQH�SURSRVH�XQH�FURLVVDQFH�SDU�
OD�VREULpWp��HW�XQH�FDSDFLWp�GH�MRXLU�DYHF�SHX��&¶HVW�XQ�
UHWRXU�j� OD�VLPSOLFLWp�TXL�QRXV�SHUPHW�GH�QRXV�DUUrWHU�
SRXU� DSSUpFLHU� FH� TXL� HVW� SHWLW�� SRXU� UHPHUFLHU� GHV�
SRVVLELOLWpV� TXH� OD� YLH� RIIUH�� VDQV� QRXV� DWWDFKHU� j� FH�
TXH� QRXV� DYRQV�� QL� QRXV� DWWULVWHU� GH� FH� TXH� QRXV� QH�
SRVVpGRQV�SDV��&HOD�VXSSRVH�G¶pYLWHU�OD�G\QDPLTXH�GH�
OD� GRPLQDWLRQ� HW� GH� OD� VLPSOH� DFFXPXODWLRQ� GH�
SODLVLUV� ª��/DXGDWR�6LL�-�Q������ 
 
$VVH]� VRXYHQW� OD� VREULpWp�GRQW�QRXV�SDUORQV�GDQV� OHV�
SpULRGHV� SUpSDUDWRLUHV� DX[� JUDQGHV� IrWHV� FKUpWLHQQHV�
�1RsO�HW�3kTXHV���HVW�DVVRFLpH�j� OD� WUDGLWLRQ�GX�MH�QH��
HW�YLVH�j�PLHX[�PDvWULVHU�QRV�GpVLUV� WRXW�HQ�YLYDQW�GX�
SDUWDJH�� 1RXV� QRXV� SULYRQV� �VRXYHQW� DYHF�
PRGpUDWLRQ«�� SRXU� QRXV� OLEpUHU� XQ� SHX� GH� FH� TXL�
QRXV� UDPqQH� j� QRXV� �ELHQ� PDWpULHOV�� QRXUULWXUH��
SODLVLUV� SOXV� RX� PRLQV� DGGLFWLIV�� HW� SRXU� SRXYRLU�
SDUWDJHU� j� G¶DXWUHV� FH� TXH� QRXV� Q¶DYRQV� SDV�
FRQVRPPp��/HV�GLYHUV�© EROV�GH�UL] ª�GRQW�QRXV�DYRQV�
O¶H[SpULHQFH� GDQV� QRV� SDURLVVHV� HW� QRV� PRXYHPHQWV�
LOOXVWUHQW�ELHQ�FHOD� 
$YHF� OD� FRQYHUVLRQ� pFRORJLTXH� j� ODTXHOOH� QRXV�
VRPPHV�DSSHOpV�HQ� FH� WHPSV�GH� O¶eJOLVH�GX�;;,qPH�
VLqFOH�� XQH� DXWUH�SLVWH� D� pWp�RXYHUWH��(Q�FRQVRPPDQW�
WURS�� QRQ� VHXOHPHQW� QRXV� VRPPHV�PRLQV� DWWHQWLIV� DX�
SDUWDJH� GHV� ELHQV� HQWUH� WRXV�� PDLV� QRXV� DEvPRQV� OD�
QDWXUH� TXL� QRXV� D� pWp� FRQILpH�� FRPPH� XQH� PqUH� RX�
FRPPH�XQH�V°XU��SRXU�TXH�QRXV�SUHQLRQV�VRLQ�G¶HOOH ��
F¶HVW�HOOH�TXL�QRXV�QRXUULW� HW�TXL��SDU� VD�EHDXWp��QRXV�
RULHQWH� DXVVL� YHUV� OD� FRQWHPSODWLRQ�GX�&UpDWHXU�� © 6L�
QRXV� QRXV� VHQWRQV� LQWLPHPHQW� XQLV� j� WRXW� FH� TXL�
H[LVWH�� OD� VREULpWp� HW� OH� VRXFL� GH� SURWHFWLRQ� MDLOOLURQW�

VSRQWDQpPHQW�� /D� SDXYUHWp� HW� O¶DXVWpULWp� GH� VDLQW�
)UDQoRLV� Q¶pWDLHQW� SDV� XQ� DVFpWLVPH� SXUHPHQW�
H[WpULHXU�� PDLV� TXHOTXH� FKRVH� GH� SOXV� UDGLFDO� �� XQ�
UHQRQFHPHQW� j� WUDQVIRUPHU� OD� UpDOLWp� HQ� SXU� REMHW�
G
XVDJH�HW�GH�GRPLQDWLRQ� ª��/DXGDWR�6LL�Q����� 
1RXV� SRXYRQV� SHQVHU� TXH� VL� OH� )LOV� GH� 'LHX� YLHQW� j�
QRXV� GDQV� XQH� pWDEOH�� HQWRXUp� SDU� GH� SDXYUHV� JHQV��
F¶HVW�SRXU�TXH�QRXV�DGPLULRQV�PLHX[�O¶DEDLVVHPHQW�GH�
5RL� GX� &LHO�� TXL� QH� V¶LQYLWH� SDV� GDQV� XQ� SDODLV�
VRPSWXHX[��PDLV�UHMRLQW�OHV�SOXV�SHWLWV��(W�HQ�DIILUPDQW�
FHOD� QRXV� VRPPHV� GDQV� OH� YUDL��0DLV� OH� 6HLJQHXU� QH�
YRXGUDLW-LO�SDV�DXVVL�QRXV�LQYLWHU�WRXV�SDU�Oj�j�XQ�VW\OH�
GH� YLH� VREUH� HW� MR\HX[ "� 6¶LO� HQ� pWDLW� DLQVL�� FHOD�
SRXUUDLW� PRGLILHU� VHQVLEOHPHQW�� QRV� KDELWXGHV� GH� YLH�
TXRWLGLHQQH�HW�QRV�© SODQV�GH�FDUULqUH ª��6HULRQV-QRXV�
GLVSRVpV� j� HQWHQGUH� FHOD "� -¶HQWHQGV� GpMj� WHO� RX� WHO�
REMHFWHU ��© 0RQ�3qUH��Q¶H[DJpURQV�WRXW�GH�PrPH�SDV ��
QRXV� QH� VRPPHV� SDV� WRXV� DSSHOpV� j� rWUH� GH� )UDQoRLV�
RX� &ODLUH� G¶$VVLVH � ª� 4XL� VDLW�«�1H�PHWWRQV-QRXV�
SDV� XQ� SHX� WURS� IDFLOHPHQW� FHW� DUJXPHQW� HQ� DYDQW��
SRXU� QH� SDV� YUDLPHQW� HQWHQGUH� OHV� DSSHOV� GH�
O¶eYDQJLOH "�© &¶HVW�XQ�H[HPSOH�TXH�MH�YRXV�DL�GRQQp�
DILQ� TXH� YRXV� IDVVLH]�� YRXV� DXVVL�� FRPPH� M¶DL�
IDLW« ª��-Q�������� 
3RXUTXRL� UHQFRQWURQV-QRXV� DXMRXUG¶KXL�� GHV� KRPPHV�
HW� GHV� IHPPHV� TXL�� VDQV� VH� UpIpUHU� DX� &KULVW�� PDLV�
SUHQDQW� OD�PHVXUH�GH� OD� IROLH�FROOHFWLYH�GDQV� ODTXHOOH�
QRXV� QRXV� VRPPHV� HQJDJpV�� FKRLVLVVHQW� GH� SUHQGUH�
GHV� GLVWDQFHV� YLV� j� YLV� GH� OD� VXUFRQVRPPDWLRQ� HW�
WURXYHQW�GHV�FKHPLQV�GH�YLH�SOXV�VLPSOH "�1H�VHUDLHQW-
LOV�SDV�GH�FHX[�TXL�QRXV�GpVLJQHQW�GX�GRLJW�O¶pWRLOH�GH�
1RsO "� 4X¶HQVHPEOH� QRXV� SXLVVLRQV� QRXV� SRVHU� FHV�
TXHVWLRQV��QH�VHUDLW�SDV�VDQV�XWLOLWp� 

��-HDQ-0DUF�(\FKHQQH�–�eYrTXH�GH�
3DPLHUV��&RXVHUDQV�HW�0LUHSRL[ 
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5pIOH[LRQ�VXU���� 

©�&
HVW�SDU�YRWUH�SHUVpYpUDQFH�TXH�YRXV�REWLHQGUH]�OD�YLH��ª� 

&HWWH�SKUDVH�TXL�FRQFOXW�O¶pYDQJLOH�G¶XQ�GH�FHV�GHUQLHUV�MRXUV�QRXV�HQVHLJQH�TXH�OH�5R\DXPH�GHV�&LHX[�VH�

UD�GpFURFKp�SDU� FHX[�TXL� VH� IRQW�YLROHQFH��FHX[�TXL� OXWWHQW�FRQWUH� OHV�HQQHPLV�GH� O
kPH��FHX[�TXL� OLYUHQW�

DYHF�EUDYRXUH�©�FHWWH�EHOOH�EDWDLOOH�GH�SDL[�HW�GH�O
DPRXU�ª�TX
HVW�OD�YLH�FKUpWLHQQH��FRPPH�GLVDLW�6DLQW�-RVH�

PDUtD�(VFULYi�GH�%DODJXHU��,O�Q
\�D�SDV�GH�URVHV�VDQV�pSLQHV��HW�OH�FKHPLQ�TXL�PqQH�DX�&LHO�Q
HVW�SDV�VDQV�

GLIILFXOWpV��/H�&KULVW�O¶D�HPSUXQWp�MXVTX¶j�OD�&URL[�SRXU�QRXV�VDXYHU��3RXU�OH�VXLYUH��LO�QRXV�IDXW�FHWWH�YHUWX�

FDUGLQDOH� TX¶HVW� OD� )RUFH�� 6DQV� HOOH�� QRV� ERQQHV� LQWHQWLRQV� ILQLURQW� SDU� rWUH� VWpULOHV�� &
HVW� HOOH� TXL� QRXV�

GRQQH�OD�SDWLHQFH�HW�O
DFFHSWDWLRQ�MR\HXVH�GH�OD�YRORQWp�GH�'LHX��TXDQG�FHOOH-FL�V
RSSRVH�j�QRWUH�SDXYUH�YR�

ORQWp�KXPDLQH��(W�VL�FH�WHPSV�GX�&RQILQHPHQW�QRXV�pWDLW�GRQQp�SRXU�GHPDQGHU�FHWWH�9HUWX�&DUGLQDOH " 

 

9RLFL�XQ�PHVVDJH � 

$OORQV�SXLVHU�GDQV�OD�6DJHVVH�$IULFDLQH��-H�YRXV�SURSRVH�FHWWH�IDEOH�GH�FKH]�QRXV � 

,O�\�DYDLW�WURLV�DPLV��/H�YDXWRXU��OH�FDODR�HW�OD�SRXOH� 

,O� \�D� ORQJWHPSV�� WUqV� ORQJWHPSV��RXL�F¶pWDLW�DX�FRPPHQFHPHQW�GX�PRQGH���FHV� WURLV�DPLV�� OH�YDXWRXU�� OH�

FDODR�HW�OD�SRXOH��WRPEqUHQW�PDODGH��/H�SUHPLHU�VRXIIUDLW�GH�FDOYLWLH��OH�VHFRQG�G¶XQH�DQRPDOLH�DX�EHF��OH�

WURLVLqPH�DYDLW�GHV�FUDPSHV�GDQV�OHV�SDWWHV��3RXU�VH�IDLUH�HQWHQGUH��LOV�VH�PLUHQW�j�FKDQWHU�j�WXH-WrWH��GHPDQ�

GDQW�j�'LHX�GH�OHV�JXpULU�GH�OHXU�PDO��0DLV�'LHX�QH�UpSRQGLW�SDV�DXVVLW{W���LO�VHPEODLW�VRXUG«�RX�ELHQ�WURS�

ORLQ�SRXU�OHV�HQWHQGUH��$ORUV�LOV�GpFLGqUHQW�G¶DOOHU�GLUHFWHPHQW�OH�YRLU�DX�&LHO�SRXU�TX¶LO�OHV�JXpULVVH� 

0DLV�OD�SRXOH��DSUqV�UpIOH[LRQ��FRQWHVWD�HQ�FHV�WHUPHV���© 0HV�DPLV��QH�GpSDVVRQV�SDV�OHV�ERUQHV���'LHX�QH�

YD�SOXV�WDUGHU��(Q�DJLVVDQW�FRPPH�YRXV�HQYLVDJH]�GH�OH�IDLUH��QRXV�DOORQV�OH�PpFRQWHQWHU��3RXUTXRL�QRXV�

SUHVVHU�"�&RQWLQXRQV�GH�FKDQWHU ��LO�YD�QRXV�UpSRQGUH����� ª 

/H�YDXWRXU�HW� OH�FDODR�Q¶pFRXWqUHQW�SDV�OD�SRXOH�HW�SDUWLUHQW�DX�FLHO�GH�OHXU�YRO� ORXUG��7DQGLV�TX¶LOV�PRQ�

WDLHQW�GH�SOXV�HQ�SOXV�KDXW��'LHX�DUULYD�HW�JXpULW�OD�SRXOH��'HSXLV�FH�MRXU��OH�YDXWRXU�HVW�UHVWp�FKDXYH�HW�OH�

FDODR�D�XQ�EHF�WRUGX��$�SUpVHQW��LOV�FRQWLQXHQW�j�SODQHU�GDQV�OHV�DLUV�j�OD�UHFKHUFKH�GH�'LHX���� 

 

$SSOLFDWLRQ � 

(W�QRXV "�'H�TXHOOHV�PDODGLHV�VRXIIURQV-QRXV�"�(Q�FHV�WHPSV�GLIILFLOH�GH�FULVH�VDQLWDLUH��pFRQRPLTXH�HW�VR�

FLDOH�R��EHDXFRXS�RQW�SHUGX�WRXV�UHSqUHV��GH�TXHO�F{Wp�VRPPHV-QRXV "�'X�F{Wp�GH�OD�SRXOH�TXL��FRQYDLQFXH�

TXH�'LHX�YLHQGUD�OD�JXpULU��QH�GpVHVSqUH�SDV��PDLV�FRQWLQXH�GH�FKDQWHU�VD�SULqUH�HW�GH�SUHQGUH�VRQ�PDO�HQ�

SDWLHQFH "�2X�ELHQ��VRPPHV-QRXV�GX�F{Wp�GX�YDXWRXU�HW�GX�FDODR�TXL��SHQVDQW�TXH�'LHX�D�WURS�j�IDLUH�SRXU�

V¶RFFXSHU�G¶HX[�RX�TX
LO�GRUW��GpFLGHQW�G¶DOOHU� OH� VHFRXHU�XQ�SHX�"�(Q� WRXV�FDV�� LOV�FRQWLQXHQW�GH �SODQHU�

GDQV�OHV�DLUV��O¶XQ�DYHF�VD�FDOYLWLH��O¶DXWUH�DYHF�VRQ�ORQJ�EHF« 

 

$EEp�&KDUOHV�6$:$'2*2 

�����FXUp�GH�/HFWRXUH������������������������������

FRQILDQFH�HW�SHUVpYpUDQFH�� 
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4XHOTXHV�SKRWRV�GX�GHUQLHU�SqOHULQDJH�� 

/H�SRUWUDLW���9LQFHQW�0RXUODQH 

9LQFHQW�0RXUODQH�HVW�Qp�HQ�$ULqJH�HQ�������,O�YLW�GpVRUPDLV�j�
7RXORXVH�R��LO�WUDYDLOOH��,O�D�IDLW�SDUWLH�GH�QRWUH�SqOHULQDJH������
GDQV�OH�VHUYLFH�GHV�HQIDQWV� 
 
-�4X¶HVW-FH�TXL�W¶D�DPHQp�j�O¶+RVSLWDOLWp�GLRFpVDLQH�" � 
0RQ�SUHPLHU�FDPS�G
DXP{QHULH�DYHF�OH�SqUH�%HUWUDQG�GH�6HQWHQDF��-H�QH�VDYDLV�SDV�YUDLPHQW�
j�TXRL�P
DWWHQGUH����8QH�SUHPLqUH�IRLV�ULFKH�HQ�pPRWLRQV�TXL�P
D�GRQQp�HQYLH�GH�UHYHQLU�SOX�
VLHXUV�DQQpHV�HQVXLWH� 
 
-�4XHO�HVW�WRQ�PHLOOHXU�VRXYHQLU�GH�/RXUGHV�" 
,O�\�D�SOHLQ�GH�ERQV�PRPHQWV��PDLV�VL�MH�GRLV�HQ�FKRLVLU�TX
XQ�FH�VHUDLW�0JU�3HUULHU�TXL�QRXV�
FKDQWH��OHV�IHXLOOHV�PRUWHV��j�OD�WHUUDVVH�G
XQ�ELVWURW�ELHQ�FRQQX�GH�/RXUGHV�  
 
-�4X¶HVW�FH�TXH�WX�DWWHQGV�GX�SURFKDLQ�SqOHULQDJH��" 
-H�Q
DL�SDV�G
DWWHQWHV�SDUWLFXOLqUHV��TXH�FH�SqOHULQDJH�JDUGH�VRQ�kPH�GH�SDUWDJH�HW�GH�SULqUH���
&
HVW�GpMj�ELHQ�SRXU�PRL� 
 
-�(Q�XQ�PRW��SRXU�WRL�O¶KRVSLWDOLWp�F¶HVW�" 
/¶DPLWLp�� 



 

� 

)HXLOOH�GH�OLDLVRQ�GH�O¶+RVSLWDOLWp�GLRFpVDLQH�GH�O¶$ULqJH� 
6LWH��KWWSV���DULHJH-FDWKROLTXH�IU 

 
&RQWDFWV� ��PDULH-WKHUHVH�H\FKHQQH#RUDQJH�IU 

�������������� 
 

'RQV�SDU�FKqTXH��j�O¶RUGUH�GH��� 
© +RVSLWDOLWp�'LRFpVDLQH�GH�3DPLHUV ª����&UpGLW�$JULFROH�6XG�0pGLWHUUDQpH 

5,%������������������������������������ 

 

0RPHQWV�KHXUHX[ HW�SHWLWHV�JUDLQHV�G
+RVSLWDOLHUV � 

0DULH� *8,'2/,1� QRXV� IDLW� SDUW� GH� OD� QDLVVDQFH� GH�

GHX[� SHWLWV-HQIDQWV� FKH]� VRQ� EHDX-IUqUH� 7KLHU\� 02�

5(77,���$SROOLQH�HW�+HQUL��7RXWH�OD�IDPLOOH�VH�UpMRXLW�

DXWRXU�GH�FHV�EHUFHDX[ � 

'DQV�OD�IDPLOOH�'$1,6��F
HVW�XQ�SHWLW�$QWRLQH�TXL�HVW�

DUULYp� DX� IR\HU� GH� *XLOODXPH� HW� 'LDQH�� 1RV� IpOLFLWD�

WLRQV�DX[�SDUHQWV�HW�IUqUH�HW�V°XU�� 
 

6DYHUGXQ�D�HX�VD�SDUW�GH�GHXLO�HQ�FHWWH�DQQpH����� � 

�(Q� VHSWHPEUH�� F
HVW� (PLOLHQQH�0$57,16� TXL� TXLWWH�

FH� PRQGH� DSUqV� XQH� YLH� GH� FRXUDJH�� HQ� GpSLW� GHV�

pSUHXYHV��PDLV�DXVVL�G
HQJDJHPHQWV�HQYHUV�OHV�DXWUHV��� 

(Q� RFWREUH�� F
HVW� 0DULD� '$5%$6� TXL� GpFqGH�� 1RXV�

DYRQV� DFFRPSDJQp� VRQ� GHUQLHU� YR\DJH� DYHF� VHV� HQ�

IDQWV�OH���RFWREUH��1RXV�JDUGHURQV�WRXV�HQ�PpPRLUH�VD�

SHUVRQQDOLWp�PDUTXDQWH�HW�JpQpUHXVH� 

-RVHSK� QRXV� D� SUpYHQX� GX� GpFqV� GH�0PH�0$%,//(�

DX� �HU� RFWREUH� HW� QRXV� DYRQV� SX� SDUWDJHU� OD� SHLQH� GH�

FHWWH� IDPLOOH� �� HOOH� Q
pWDLW� SDV� KRVSLWDOLqUH�� PDLV� VRQ�

pSRX[� HVW� YHQX� SOXVLHXUV� IRLV� DFFRPSDJQp� SDU� VHV�

DPLV��&HUWDLQV�GHV�PHPEUHV�GH�OD�IDPLOOH�RQW�IDLW�SDUWLH�

GH�O
KRVSLWDOLWp��QRXV�QH�OHV�RXEOLRQV�SDV���� 
 

%HUQDGHWWH�%285/,(5�IDLW�XQH�FXUH�j�6DOLHV�GX�6DODW�

HQ�FH�PRPHQW��QRXV�SHQVRQV�ELHQ�IRUW�j�HOOH��HOOH�TXL�VH�

SUpRFFXSH�WRXMRXUV�GH�SDUWDJHU�OHV�QRXYHOOHV�GHV�XQV�HW�

GHV� DXWUHV��0DwWKp� � 5$-$� HW� VRQ�PDUL� -RVp� HQYRLHQW�

OHXUV� DPLWLpV� HW� DIIURQWHQW� FRXUDJHXVHPHQW� GHV� SUR�

EOqPHV� GH� VDQWp�� 3RXU� -HDQQHWWH� )$85e� HW� /RXLV�

%2855(/�� OD� YLH� TXRWLGLHQQH� V
HVW� UpRUJDQLVpH� DYHF�

SOXV�G
DLGH�j�GRPLFLOH�� ,OV�VRQW�FRQWHQWV�GH�JDUGHU�GHV�

FRQWDFWV�DYHF�O
KRVSLWDOLWp�� 
 

'
DXWUHV�UHVWHQW�GLVFUHWV�VXU�OHXUV�GLIILFXOWpV��PDLV�QRXV�

OHXU�GLVRQV�TXH� OD�SULqUH�GX�YHQGUHGL�HVW� Oj�SRXU�QRXV�

UpXQLU� WRXV���&HWWH�DQQpH��QRXV�DYRQV�pWp�SULYpV�GH�FH�

TXL� QRXV� SDUDLVVDLW� G�� HW� QRUPDO� FRPPH� OHV� SqOHUL�

QDJHV��OHV�MRXUQpHV�G
DPLWLp�«�HW��GH�VXUFURLW��OH�FRQIL�

QHPHQW�ULVTXH�GH�GLVWHQGUH�QRV�OLHQV�HW�FRQWDFWV�« 
 

8QH� FRQYHUVLRQ� SURIHVVLRQQHOOH� QRXV� UpMRXLW �� F
HVW�

0DUMRULH�GH�9,9,(6�TXL�HVW�GHSXLV�SHX� DX�VHFUpWDULDW�

GHV�VHUYLFHV�GLRFpVDLQV��j� O¶pYrFKp��(OOH� V
HVW�HQJDJpH�

WUqV� W{W� j� O
KRVSLWDOLWp�� QRXV� FRQQDLVVRQV� VRQ� HVSULW� GH�

VHUYLFH��)pOLFLWDWLRQV �� 

����������������������������0DULH-7KpUqVH�(<&+(11( 

¬�QRWHU��� � � � � �/D�MRXUQpH�GH� O¶DVVHPEOpH�JpQpUDOH�HVW� OH��� IpYULHU������ � � �GpVROpV�SRXU�FHV�

QRPEUHX[�FKDQJHPHQWV�GH�GDWHV�ELHQ�LQGpSHQGDQWV�GH�QRWUH�YRORQWp���� 

/H�SURJUDPPH��� 


���K�����LQWHUYHQWLRQ�SRXU�OHV�KRVSLWDOLHUV�HW�OHV�PHPEUHV�GH�OD�SDVWRUDOH�GH�OD�VDQWp�SDU�

0RUJDQH�*DYRUHDQX��� 

�����������������������6¶HQJDJHU�FRPPH�KRVSLWDOLHU���O¶pFRXWH�DX�VHUYLFH�GHV�YXOQpUDELOLWpV� 


���K�����UHSDV�WLUp�GX�VDF������������������������
����K�����$*�GH�O
KRVSLWDOLWp 

/H�FDUQHW�� 
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